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At the West Cook YMCA, everything we do is guided by our commitment to strengthening the 
foundations of our community, no matter the challenges we face. In mid-March, the COVID-19 
crisis forced us to make one of the toughest decisions in our Y’s history, temporarily closing our Y 
and suspending our operations except for our residential program. It was the right thing to do for 
our community.   

Despite uncertainty, your Y asked how we could help address the emerging needs of our 
neighbors. Together, with your support, we moved forward with continuing our resident 
program, and offering an emergency childcare program for essential workers for the last two 
months and calling our older adults to check in and provide PPE for those in need. 

When we sent our survey to our members, you responded and told us that your number one 
concern was your health and safety followed by financial concerns.  

With guidance from the Centers for Disease Control and Prevention (CDC), public health officials, 
government leaders, and healthcare partners, we developed For A Safer Us: A Reopening 
Roadmap,  a plan that outlines our COVID-19 mitigation strategies to reopen our Y that is 
designed to ensure the health and safety of our staff, members, and community. Although you 
will notice and experience modifications, our staff are working diligently to welcome you back. 

In response to our survey, our team will be releasing a rapid response scholarship program so 
that members can apply online and quickly qualify for a scholarship should the need arise, and 
can access the Y facility, programs, and services. 

The reopen plan is designed to adjust to the evolving nature of the pandemic. What will not change 
is our commitment that all our decisions will be focused on ensuring the safety of our staff, 
members, and community. 

Thank you for staying with us and allowing us the opportunity to respond to our community. 
Please know that if you do not use your membership during these next phases, we will continue 
to acknowledge your fee as a donation. We look forward to seeing you again. 

WEST COOK YMCA COVID-19 RESPONSE TEAM 
Kyle Albright 
Rocio De La Torre 
Kevin Klein 
Tara Lenardi 
Sierra Waller 

Rebecca Boblett 
Keri Inouye 
Madeleine Landis 
Isidro Santoyo 

Paige Clincy 
Phillip Jimenez 
Luis Lazaro 
Peter Sari

STAFF WELCOME 
MESSAGE 
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RAPID RESPONSE 
SCHOLARSHIP PROGRAM 

Ensuring the Y is accessible to all is a priority for the West Cook YMCA. The Rapid 
Response Scholarship Program can be completed online for rapid approval (1-2 business 
days) for financial assistance for up to four months. It is as easy as 1,2,3. 

VISIT WWW.WESTCOOKYMCA.ORG/REOPEN AND CLICK 
ON RAPID RESPONSE SCHOLARSHIP PROGRAM  1 

2 

3 

COMPLETE ONLINE FORM. RAPID APPROVAL FOR FIRST 
30 DAYS. APPROVAL IN 1-2 BUSINESS DAYS 

PROVIDE DOCUMENTATION WITHIN FIRST 30 DAYS TO 
RECEIVE ANOTHER 3 MONTHS  

APPLICATIONS 
ACCEPTED NOW 

To ensure funds are being utilized, scholarship 
recipients are required to visit the West Cook YMCA 
three times a week. If the Y is not utilized by 
recipients,  then scholarships are forfeited and 
given to a member another member in need. 
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Your support during the COVID-19 pandemic 
was more vital than ever.  

Thank you for choosing to stay with us by donating 
your membership fees to the West Cook YMCA’s 
COVID-19 Response. We were encouraged by your 
steadfast commitment when you responded during 
our time of need through your donation to stay with 
us. There are no words that can express the 
gratitude we felt because we understood the 
sacrifice you made to donate your fees even 
though you did not have access to the Y.  
 
Because of your support, the Y was able to respond 
to the needs of our community through our 
Emergency Childcare Program, Residential Program, 
and wellness calls to our older adult members. 
 
As members you can take pride in the 
opportunity you provided and the knowledge 
your sacrifice made a difference in the lives of 
our essential workers and their families, our 
residents, and our older adult members.  
 
We could not have done this without the support of 
our members and our community partners. 
Together, you have ensured that the Y is here to 
serve our community for years to come.  
 
 
  

YOUR SUPPORT HAS  
BEEN VITAL TO OUR Y 

ON BEHALF OF OUR STAFF, WE 
WOULD LIKE TO RECOGNIZE: 
 
OUR BOARD OF DIRECTORS 
 
OUR MEMBERS 
 
OUR HEALTHCARE PARTNERS 
Mike Charley, Oak Park Public Health Department 
Jennifer Koehler, Loyola Medicine 
Dr. Matt Fitz, Loyola Medicine 
Maureen Pike, Loyola Medicine 
Susan Finn, Loyola Medicine 
Dana Kraft, Cicero School District 99 
Cindy Rohlfing, Cicero School District 99 
Frank Kumkoski, Gottlieb Memorial Hospital  
Sonja Sorenson, Gottlieb Memorial Hospital 
Carey Carlock, Riveredge Hospital 
Arlene Cruz, Rush Oak Park Hospital  
 

OUR COMMUNITY PARTNERS 
Advanced Cleaning Technologies 
Beyond Hunger 
Chicago COVID-19 Response Fund 
Christopher Foundation 
Dominican University Preschool 
Forest Insurance 
Forest Park Mayor Hoskins 
Forest Park National Bank & Trust 
Forest Park School District 91 
Forest Printing 
Grace Lutheran Church & School 
Growing Community Media 
Healthy Communities Foundation 
Hephzibah Children’s Association 
Jessica Bullock 
Kiwanis Club of River Forest 
Oak Park River Forest Community Foundation 
Oak Park Township Senior Services 
Oak Park River Forest High School 
Orangeflux 
Paul Buchbinder Productions 
Paramount Events 
Park District of Oak Park 
Pav YMCA 
PCC Community Wellness 
Perkins & Will 
Proviso Township Mental Health Commission 
River Forest School District 90 
Riveredge Hospital 
Sasselt 
St. John Lutheran Church 
The Carleton of Oak Park 
Tri-Town YMCA 
Village of Oak Park 
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Emergency Childcare for Essential Workers - The West Cook 
YMCA sees no greater expression of our mission than providing 
childcare for those who are caring for us during this crisis. We 
worked with hospitals, medical providers, first responders, grocery 
stores, and municipalities to repurpose our staff and facilities to 
provide emergency care for the children of essential workers. Our 
licensed childcare program follows strict guidelines in accordance 
with the Illinois Department of Children and Family Services and 
the state and local public health departments. 
 
Inspired by the YMCA Summer Day Camp model, our program has 
a heightened focus on new COVID-19 CDC protocols with nurses 
on-site and is infused with e-learning plus physical and enrichment 
activities for students. Breakfast, lunch, and snacks are provided 
to all students.  
 
The State of Illinois provided childcare assistance to essential 
workers for the months of April and May. Along with donations 
from our members and community partners and support from the 
West Cook YMCA, we were able to offer our emergency childcare 
program at little to no cost to families. This is an example of how 
we are all supporting each other during these challenging times.  
 
SRO Resident Program - For our residents, we partnered with 
Loyola Medicine to provide access to weekly virtual healthcare 
visits with a primary care physician. The Oak Park Township 
continues to provide meals for our older adult residents. Our case 
manager works with our residents to connect them with resources 
they need because of the pandemic including hand sanitizers, 
wipes, masks, workforce resources, and access to mental 
telehealth from Riveredge Hospital. 
 
Healthy Aging Wellness Check Program - Wellness check calls 
are conducted every three weeks for 500 older adults who make 
up a vulnerable population with heightened risk of social isolation 
during the COVID-19 pandemic. Staff engage participants in open-
ended conversation, inquire about well-being, and identify any 
areas to direct them to available support, such as virtual fitness 
classes and case management services. Members are also 
connected with service providers and community partners for 
targeted support. We also provided masks to our older adults.  
 
Thank you for being such an important part of our Y family. 

HOW YOUR SUPPORT  
STRENGTHENED OUR COMMUNUTY 

IMPACT 
BY THE NUMBERS 

 
EMERGENCY  

CHILDCARE PROGRAM 
45 

Days of care & counting 
 

1,620 
Hours of e-learning 

 

2,430 
Meals & snacks provided 

 
RESIDENT PROGRAM 

55 
Residents received access 

 to rent relief, WebMd,  
mental telehealth 

 

3,355 
Meals provided 

 
HEALTHY AGING 

PROGRAM 
500 

Wellness calls to 
 older adult members 

 
COMMUNITY HEALTH 

10,100 
Masks provided to staff, residents, 

older adult members, and 
community partners 
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OUR REOPENING ROADMAP FOLLOWS A PHASED APPROACH 
 

• The phases in this plan were developed to align with the Restore Illinois Plan. Phases 
may be modified and revised as guidance changes. We also expect to toggle between 
phases depending on how the COVID-19 pandemic unfolds 

• Meeting the needs of our members and community will be balanced and focused on 
preventing the spread of COVID-19 

• We will move into the next phase 10 business days after our region moves into the 
next phase as designated by the Illinois Department of Public Health. The expected 
dates for each phase are tentative and subject to change. We will comply immediately 
if the need arises to move back a phase 

• We rely on resources from the CDC, Illinois Department of Public Health, Oak Park 
Public Health Department, and the Y’s confidence in enforcing compliance with all 
COVID-19 preventative measures to ensure the safety and health of our staff, 
members, and community 

 
GENERAL HEALTH GUIDELINES 
We are following the guidelines released through the Restore Illinois Plan that are key 
components of ensuring the health and safety of our members, staff, and vendors. 
Members and staff who are considered part of a vulnerable population are encouraged 
to continue to stay home. 
 
 

 

 

 

 

 

 

 

 

 

  

FOR A SAFER US 
 REOPENING PHASES AT-A-GLANCE 

FOR A SAFER US 
ENSURING A HEALTHY AND SAFE ENVIRONMENT AT THE Y 

REOPENING PHASES AT-A-GLANCE 

http://www.westcookymca.org/reopen
https://coronavirus.illinois.gov/sfc/servlet.shepherd/document/download/069t000000BadS0AAJ?operationContext=S1
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ALL PROGRAMS REQUIRE A REGISTRATION  
WALK-INS ARE NOT AVAILABLE 

• Registration will open two weeks in advance and close at midnight the night before 
the program starts 

• A valid email is needed to communicate any class updates 
• The website includes tutorials, or you can call the front desk at 708-383-5200 

 
PROGRAMS & SERVICES THAT REQUIRE A REGISTRATION 

• Adult Swim Clinics 
• All Day Childcare 
• Art Enrichment 
• Group Fitness  
• Group Swim Lessons 
• Lap Swim 

• Personal Training 
• Private/Semi-Private Swim Lessons 
• Racquetball 
• Swim Team Clinics 
• Yoga 

 
PROGRAMS & SERVICES THAT REQUIRE AN ADDITIONAL RESERVATION 

• Personal Training • Private/Semi-Private Swim Lessons 
 
 

 

 

 

 
 
 
 

  

SECURE YOUR  
SPOT IN A PROGRAM 

www.westcookymca.org/reopen 
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PHASE 4: REVITALIZATION 
Aligns with Phase 4 of Restore Illinois Plan 

Expected start date: July 13, 2020 
 

STATE OF ILLINOIS MANDATED GUIDELINES 

• 50% capacity in facility and rooms 
• Groups of 50 or less 
• 6 feet social distancing 

• Required face coverings except when 
exercising or swimming 

• Temperature and health screenings 
 
 

GENERAL HEALTH GUIDELINES FOR A SAFER US 
 

For Members 
• Participants will be health screened 

upon arrival 
• Sanitize hands before and after program 
• Equipment will be sanitized before and 

after each use 
• Masks required except when excercising 
• Social distance will be practiced  
• Each member will have their own 

equipment provided; no sharing 

For Staff 
• COVID-19 health & safety training  
• Health screenings required before work 

shift 
• Required to wear face coverings  
• Social distance requirements of 6 feet 

or more 
• Frequent handwashing and/or sanitizing  

 
 

 
BUSINESS PRACTICE ADAPTATIONS 

 
Modified Hours of Operation:  

Reservation/Appointment Required for Programs 
 

Monday-Friday: 6:00 am- 8:00 pm | Saturday: 8:00 am – 6:00 pm | Sunday: Closed 
 
• Required check in and check out 
• Social Distance & Safety Ambassadors 

will monitor for compliance 
• Day passes, guests, and nationwide 

membership are suspended 
• Contact tracing protocol measures in 

place  
• No one under the age of 16 may be in 

the building unless accompanied by an 
adult at all times or in program 

• COVID-19 signage throughout the 
building 

• Class cancellation communications will 
be sent out at least an hour prior  

• No-show policy for group fitness and lap 
swim of 3 consecutive no-shows results 
in member reservation privileges being 
suspended 

 

 
  

PHASE 4 REOPENING FOR A SAFER US 

http://www.westcookymca.org/reopen


 
 

9 
Refer to www.westcookymca.org/reopen for the latest information  
on West Cook YMCA’s reopening plan that will be regularly updated 

 
 
 
 
 

THESE PROGRAMS AND SERVICES WILL BE AVAILABLE TO OUR MEMBERS 
 
• New members welcomed to join 
• Rapid Response Scholarship 
• Group fitness including older adult 

classes 
• Adult Swim Clinics 
• All-day school-age childcare  
• Art Enrichment 
• Computer Learning Center 
• Competitive Swim Team Clinics 

• Lap Swim 
• One-on-one personal training 
• Racquetball Courts 
• Swim Lessons 
• Yoga 
• Walking Track 
• Wellness Center 
• Wellness calls for older adults 

 
THE FOLLOWING AMENITIES ARE NOT AVAILABLE IN PHASE 4 

 
• Adult Sports 
• Babysitting 
• Chronic Disease Prevention Programs 
• Coffee service and lounge 
• Cycling 
• Family Swim 
• Fitness Consultations 
• Free Weights 

• Locker rooms and spas 
• Open Gym 
• Towels 
• Water fountains not available; only 

water bottle filler available 
• Wellness Center Orientations 

 

 
AQUATIC PROGRAM ADAPTATIONS 

• Limit lap swim reservations to one per 
day and no more than 4 per week 

• Bring own towel and goggles 

• Arrive ready to swim 
• Cleaning and sanitation transition 

period between each program 
 
 

FITNESS PROGRAM ADAPTATIONS 
 

• Cleaning and sanitation transition 
period between each program and 
every 4 hours for Wellness Center 

• Members limited to 90 minutes in 
Wellness Center 

• Members required to bring own towel 
and drinking water 

• Members should arrive dressed to 
workout 

• Strength equipment in wellness center 
on alternating daily schedule 

• Group fitness and yoga classes 
duration will not exceed 45 minutes 

• Members required to bring own yoga 
mat; mats are available for purchase 

• Personal training sessions that are 
canceled with less than 24-hour notice 
will be charged for their session 
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RACQUETBALL ADAPTATIONS 
• Reservations required
• Up to 2 players per court
• Court time limited to 60 minutes
• Come ready to play
• Must wear mask if playing with

another player

• Bring own towel and water bottle
• Players must place gear at least six

feet apart
• Players must be socially distanced

and wear masks after playing

WELLNESS CENTER ADAPTATIONS 

PHASE 4 REOPENING FOR A SAFER US 
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FACILITY ADAPTATIONS 

A comprehensive and rigorous cleaning and sanitation regiment informed by the CDC and the 
Restore Illinois Plan has been developed. We have been in continual operations and implementing 
the plan since opening our Emergency Childcare Program serving children of our essential workers 
on March 30th. 

• Rigorous cleaning and sanitation
regiment

• Signage throughout facility
• One-way traffic throughout facility

• Physical barriers between equipment
in Wellness Center

• Physical barriers at front desk
• Sanitizing stations throughout facility

COVID-19 SIGNAGE 

QUESTIONS? 
Contact us at memberservices@westcookymca.org 

Plan to be updated for Phase 5 when more guidance from the Illinois Department of Public 
Health is released. Email communication will be sent to all members when updated. 

PHASE 4 REOPENING FOR A SAFER US 

http://www.westcookymca.org/reopen
mailto:memberservices@westcookymca.org
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