
 

ACCESSING YOUR WEST COOK YMCA MEMBERSHIP ACCOUNT 

Please follow this step-by-step process to access your West Cook YMCA online account. 
This process will cover: 

1. Logging into your WCY Account 
2. Activating your WCY Membership 
3. Registering for YMCA programs  
4. Making payments for programs  

Logging into your WCY Account 
1. Start by going to our West Cook YMCA website. www.westcookymca.org  
2. Access your account by clicking the Account Login button at the top.  

 

 
 

1. Log into your account using the email. Non-existing accounts will be created 
using the primaries email on the registration form.   

a. If this is the first time you are logging in, you will need to create a 
password for your account.  

 

http://www.westcookymca.org/
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2. After logging in, you will be brought to your dashboard with all your membership 
information. Please ensure your information is accurate on your account and 
that your account is active. All active accounts will have the Green dot under 
the primary’s name. If your account is already active, skip to the Registering For 
Programs Section.   

 
3. If your account is not active in the system, the following message will pop up.   

1. To renew your membership, select the button that says, Renew 
Membership.   
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2. Choose which membership type you would like to activate. At the 

bottom of the page, select Start.   

 
 
 

3. After Selecting start to renew active your account, your will be prompted 
to select all members on the account to activate. Choose your swimmer 
any anyone else you wish to activate. Your CST Athlete will need to be 
active in the system.  
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4. After activating your account, review and sign our Agreements to 

continue.  

 
 

 
 

5. After the Member Liability Agreement is signed and on file, your account 
will provide you with your membership dues and ask which payment 
method you would like to use. If you have a card on file, you can select 
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an existing payment method or provide a new billing method on file. 
Once this information is selected, select the I’m not a robot and pay 
today at the bottom of the page. 

 
 

Registering for Programs: 
4. Explore our many different program offerings after logging into your WCY 

account and choose one to find out more and to register. (This example I am 
choosing CST Short Course Fall/Winter.) 
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5. After selecting your desired program, it will ask which specific option you would 

like to register for if there are multiple offerings. If you already know the squad 
that you will be in for CST please select accordingly. In this example I will be 
selecting the Red Squad.  

 

 
 

6. After making your selection, the program will provide you with more details and 
information about the program. To continue, click the blue Register button. (In 
this example, I will be using another program to assist with the remainder of the 
guide) 
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7. To confirm the correct member is registered in the program, please select 
which member you are registering for.  
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8. Before completing your registration, programs will often require you to 
complete a questionnaire. Please note this page may look different for different 
program offerings. Complete these questions and select Next at the bottom of 
the page to continue your registration. 

 
 

9. Complete your acknowledgment of our program waivers by signing with your 
initials and I Agree.  You have now registered for a WCY program! 
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Making tuition payments: 
In this example, I will be using the afterschool program payment process.  

1. Go to our West Cook YMCA website. www.westcookymca.org  
2. Access your account by clicking the various Join Online options.  
3. To complete payment for programming, there are two ways to access your 

balance. *Note: If you do not register for a program, there will be no balance 
showing* 

 

  
 
 

4. After clicking on one of the options to access your account balance, you will 
select Pay Balance and choose the program you would be paying for.  

 
 
 

http://www.westcookymca.org/
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5. To make a payment, you MUST have a card on file with us.  
a. If you already do have a card on file with us, please go ahead and skip to 

step 7 to complete your payment.  
b. If you do not have a card on file with us, continue with step 6 to create a 

new payment method.  
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6. Save your new payment method on file through your account in order to make 

your payment and to schedule future payments, if needed.  

 
7. After saving your card on file, select your payment method, ensure you are Not 

a robot, and select pay fees to complete your first month’s Afterschool 
payment.  
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10. Complete any payments that are due now or acknowledge the payment that will 
be due later in your cart. If there is anything you missed, you can add more 
offerings or register for more than one program at a time at this stage.  

 
 

 
 


