ACCESSING YOUR WEST COOK YMCA MEMBERSHIP ACCOUNT

Please follow this step-by-step process to access your West Cook YMCA online account.
This process will cover:

1. Logging into your WCY Account

2. Activating your WCY Membership

3. Registering for YMCA programs

4. Making payments for programs

Logging into your WCY Account

1. Start by going to our West Cook YMCA website. www.westcookymca.org
2. Access your account by clicking the Account Login button at the top.
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1. Loginto your account using the email. Non-existing accounts will be created
using the primaries email on the registration form.
a. Ifthisis the firsttime you are logging in, you will need to create a
password for your account.
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2. Afterloggingin, you will be brought to your dashboard with all your membership
information. Please ensure your information is accurate on your account and
that your account is active. All active accounts will have the Green dot under
the primary’s name. If your account is already active, skip to the Registering For
Programs Section.
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3. Ifyour accountis not active in the system, the following message will pop up.
1. Torenew your membership, select the button that says, Renew
Membership.
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Your Membership Has Expired

Your normal membership has expired and your account has been transferred to inactive status. As an inactive member, you may or may not be able to register for
programs, and if so you will not benefit from the discounted member rates. The good news is you can renew your membership online today. It's fast and simple!

Renew Now! Remind Me Later Remain Inactive
| want to renew my membership before continuing Please remind me to renew my membership the I would like for my account status to remain inactive
to program registration. next time | log in to online registration. and continue on to program registration if

registration is allowed for inactive members.

' RENEW MEMBERSHIP REMIND ME LATER
REMAIN INACTIVE

2. Choose which membership type you would like to activate. At the
bottom of the page, select Start.

aa
Dashboa Activities Acc
E.Kal'llimtenrulh Dashboard Activities = ount =
Renew Membership
© West Cook YMCA
255 5. Marion St. Oak Park, IL 60302 US
Membership Investment Fee Rate
O Adult (26+) $53.00 $64.00
Individuals 26+ Monthly
O One Adult Family $53.00 $85.00
One Adult and dependents at the same address. Includes children up to 25 years old. Monthly
O Teen (13-17) $53.00 $34.00
Teens aged 13-17 Monthly
O Two Adult Family $53.00 $92.00
Two adults with dependents at the same address. Includes childran up to 25 years of aga. Monthly
rw

3. After Selecting start to renew active your account, your will be prompted
to select allmembers on the account to activate. Choose your swimmer
any anyone else you wish to activate. Your CST Athlete will need to be
active in the system.
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Adult (26+)
Kali Hottenroth
eeo
Adult (26-81) [ PRIMARY
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os0

Youth (12 and under)

() YOUTH (12 AND UNDER) @ TEEN (13-17) (& YOUNG ADULT (18-25) @ ADULT (26-61) () SENIOR (62+)

BACK NEXT

4. After activating your account, review and sign our Agreements to
continue.
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Agreements

MEMBERSHIP LIABILITY WAIVER

IN FURTHER CONSIDERATION OF BEING PERMITTED TO ENTER THE YMCA FOR ANY PURPOSE INCLUDING, BUT NOT LIMITED TO OBSERVATION -
OR USE OF FACILITIES OR EQUIPMENT, OR PARTICIPATION IN ANY OFF-SITE PROGRAM AFFILIATED WITH THE YMCA, THE UNDERSIGNED
HEREBY AGREES TO THE FOLLOWING: '

1. THE UNDERSIGNED HEREBY RELEASES. WAIVES, DISCHARGES AND CONVEMANTS NOT TO SUE the YMCA and all branches thereof, its
directors, officers, employees, and agents (hereinafter referred to as “releasees”) from all liability to the undersigned, his personal representatives,

assigns, heirs, and next of kin for any loss or damages, and any claim or demands therefore on account of injury to the person or property or
resulting in death of the undersigned, whether caused by the negligence of the releasees or otherwise while the undersigned is in, upan, or about

| Signature

How do | sign with my computer? CLOSE

5. After the Member Liability Agreement is signed and on file, your account
will provide you with your membership dues and ask which payment
method you would like to use. If you have a card on file, you can select
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an existing payment method or provide a new billing method on file.
Once this information is selected, select the I’'m not a robot and pay
today at the bottom of the page.

Mempersnip: AQUIT LLo+)

@ You'll be charged $64.00 monthly on the 1st for your membership

nvestment Fee $53.00
Prorated Dues (Jul 31 thru Jul 31) 52,06

Add Promo Code

Due Today $55.06
Payment Method
Payment Amount $ 5508
Payment Method [ Select Payment Method : ]

Salect Payment Method

Existing Billing Methods
MasterCard (ending in 9236, expires 5/2028) P v

Mew Billing Methods
New Credit Card

New Bank Draft

Registering for Programs:

4. Explore our many different program offerings after logging into your WCY
account and choose one to find out more and to register. (This example | am
choosing CST Short Course Fall/Winter.)
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Register today!
Search by keyword or select a category to see available programs and events.
Enter keywords here... ﬂ
Categories Coming Soon
Certifications: First Aid CPR and AED 2 Personal Training 4 Zumba 2
Competitive Swim Team-Short Course. 5 Pickleball 3
v

5. After selecting your desired program, it will ask which specific option you would
like to register for if there are multiple offerings. If you already know the squad
that you will be in for CST please select accordingly. In this example | will be
selecting the Red Squad.

8, Kali Hottenroth Dashboard Activities = Account=
Start a new search... n Competitive Swim Team-Short Course Season (Fall and
Winter)
Categories o -
Remove

CST Season 2026 (Fall/Winter) Sept. 14th to Feb. 26th (5)
Competitive Swim Team-Short Course Season

(Fall and Winter) (5)

5 results found.

Locations o N
Select location/s

& IFALL/WINTER) SEPT. 14TH TO FEB. 26TH

1. Red Squad
We R T MCA

(X Registration opens 8/1/2026 @ 12:00 AM

Sep 14, 2026 - Feb 26, 2027 Mon, Wed, Fri @ 6:00 PM-7:00 PM

West Cook YMCA (5)

Days of the Week N

CST SEASON 2026 {FALL/WINTER) SEPT. 14TH TO FEB. 26TH
Time y 2. Yellow Squad
West Cook YMCA
(X Registration opens 8/1/2026 @ 12:00 AM
Nate Ranne ' Sep 14. 2026 - Feb 26. 2027 Mon. Wed. Fri @ 7:00 PM-8:00 PM v

6. After making your selection, the program will provide you with more details and
information about the program. To continue, click the blue Register button. (In

this example, | will be using another program to assist with the remainder of the
guide)
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CST Season 2026 (Fall/Winter) Sept. 14th to Feb. 26th
1. Red Squad

See 4 more offerings

Registration starts as early as 8/1/2026

ADD TO CALENDAR ’

Date and Time

Sep 14 - Feb 26, 2027
Mon, Wed, Fri @ 6:00 PM-7:00 PM (1 hour)

Location

West Cook YMCA
255 S. Marion St.
Oak Park, IL 60302

View Map

Description

QOur Competitive Swim team offers competitive swim instruction for swimmers ages 5-14, at different skills levels. We provide a supportive team

environment, for all swimmers of every age and ability. By striving to achieve their own personal goals and coming together as a team to achieve team goals, 4
we believe that every athlete can become a champion. We seek to offer athletes a space to cultivate fun, learning, practice and achievement. a

Visit our website landing page for more details: hitp://www.westcookymca.org/cst

Registration

MEMBER

In House ends on Dec 01, 2026
Online ends on Dec 01, 2026

Eligibility

Open to everyone from ages 5 to 18

Segments
Dates Availability Member
©/14/2026 - 12/18/2026 Opens in Future $4B84.00
9/14/2026 - 2/26/2027 Opens in Future $940.00
1/4/2027 - 2/26/2027 Opens in Future $484.00

Contact

CST Team v

7. To confirm the correct member is registered in the program, please select
which member you are registering for.

the" 1he west COOK YMCAS, 1nc.
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. Dashboard Activities Account
& Kali Hottenroth v ountE

Select Member

2025-2026 School's Out Specials
Friday, December 26th (12/26/2025 - 12/26/2025)

Kali Hottenroth .
Active
25 years old

Callie Mctest

Inactive
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8. Before completing your registration, programs will often require you to
complete a questionnaire. Please note this page may look different for different
program offerings. Complete these questions and select Next at the bottom of
the page to continue your registration.

Questions -
2025-2026 School's Out Specials

& Callie Mctest

Questionnaire title
Please complete this questionnaire. This information helps us to provide the best possible care for your child.

Have you completed your child's registration application? *

-Select One- s

How did you hear about our School's Out Specials? *

-Select One- s

What grade is your child in? *
-Select One- s

What school does your child attend? *

-Select One- s

9. Complete your acknowledgment of our program waivers by signing with your
initials and | Agree. You have now registered for a WCY program!

the)' The West Cook YMCAs, Inc.
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. Dashboard Activities Account
& Kali Hottenroth a r ivities < ount @

Agreements/Waivers
2025-2026 School's Out Specials

& Callie Mctest

PROGRAM LIABILITY WAIVER
I understand that the Y assumes NO FINANCIAL OBLIGATIONS, BUT IN CASE OF ACCIDENT OR ILLNESS,

the Y has my authorization to secure any necessary medical attention for the enroller above. | also agree to hold
harmless the Y, its employees and directors, for any injury which may occur in the course of this activity.

PROGRAM LIABILITY WAIVER

I understand that the Y assumes NO FINANCIAL OBLIGATIONS, BUT IN CASE OF ACCIDENT OR ILLNESS,
the Y has my authorization to secure any necessary medical attention for the enroller above. | also agree to hold
harmless the Y, its employees and directors, for any injury which may oceur in the course of this activity.

By typing your name, you are agreeing to the terms in the agreements a

BACK CANCEL @
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Making tuition payments:
In this example, | will be using the afterschool program payment process.
1. Goto our West Cook YMCA website. www.westcookymca.org
2. Access your account by clicking the various Join Online options.
3. To complete payment for programming, there are two ways to access your
balance. *Note: If you do not register for a program, there will be no balance

showing*

Y

& Kali Hottenroth

Hey there, Kali!

Kali Hottenroth

Active Adult (F)
® West Cook YMCA

@
%
\ =

A~tivitine AATHOTIFS AR FRIMNAR

Membership
Household Manage

The West Cook YMCASs, Inc.

= MANAGE MEMBERSHIP

EDIT PROFILE | @& Visits

06/16/25
Last Check-in

Billing
Monthly, on the 1st

25 years

. Kali Hottenroth | Primary _
E Active Adult (F) 01764430 $Cde(6“0
Callie Mctest 6 years
Inactive Teen (U} 017644302
& ADD MEMBERS
Records AGREEMENTS  DOCUMENTS
Membership Liability Waiver Agreement
8/26/2023
Verifv Aoe Aareement

Dashboard Activities=  Account=

PAY MY BALANCE < MAKE A DONATION

VIEW ALL
0 2
This Month Last Month

DONATIONS HISTORY

Balance Due

$0.00

Unscheduled

$5,400.00

® ADD PAYMENT METHOD

4. After clicking on one of the options to access your account balance, you will
select Pay Balance and choose the program you would be paying for.
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PAY BALANCE ’

! Kali Hottenroth

vy Balance SCHEDULE PAYMENTS

Available Credit $0.00 Scheduled $0.00 Balance Due $0.00

2 Account Fees

ictest, Callie

Due Date Description Due

D90 Signature Program (2025-2026) > West Cook YMCA > D90 2025-2026 ASP 4/5 day

09/01/2025 09/01/25-09/30/25 $600.00

O 12/01/2025 12/01/25-12/31/25 $600.00 -
O 01/01/2026 01/01/26-01/31/26 $600.00

O 02/01/2026 02/01/26-02/28/26 $600.00

O 03/01/2026 03/01/26-03/31/26 $600.00

O 04/01/2026 04/01/26-04/30/26 $600.00

O 05/01/2026 05/01/26-05/31/26 $600.00

BACK

5. To make a payment, you MUST have a card on file with us.
a. Ifyou already do have a card on file with us, please go ahead and skip to
step 7 to complete your payment.
b. If you do not have a card on file with us, continue with step 6 to create a
new payment method.
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Make a Payment

Payment Amount $600.00

ent Method  Select Method

J

™
'm not a robot
reCAPTCHA

6. Save your new payment method on file through your account in order to make
your payment and to schedule future payments, if needed.

New Payment Method
Credit Card
Name on Card  Kali Hottenroth
Card Number
Expiration  nMM/YY
Address
Zip Code

Settings [ Save for future use

7. After saving your card on file, select your payment method, ensure you are Not
a robot, and select pay fees to complete your first month’s Afterschool
payment.
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Make a Payment
Payment Amount $600.00
Payment Method  Select Methad s
™
of a robot
reCAPTCHA
Privacy - Temmz
BACK

10. Complete any payments that are due now or acknowledge the payment that will
be due later in your cart. If there is anything you missed, you can add more
offerings or register for more than one program at a time at this stage.

2025-2026 School's Out Specials
West Cook YMCA
2 Callie Mctest

Item Total Fees Due Later Due Today

o
Friday, December 26th (12/26/25 - 12/26/25) $91.00 $ $0.00 nj
Enter promo code

Total Fees $91.00
Due Later $91.00
Due Today $0.00




